
Answering the Due Diligence Questions for Earned Income Credit, Child 
Tax Credit and American Opportunity Credit 

• Volunteers are not paid preparers and are not required to complete Form 8867.
• TaxSlayer requires answers to due diligence quesƟons to include EITC, CTC and AOTC in the return.
• Volunteers solicit informaƟon as part of the normal intake and Interview process.
• The paid preparer’s due diligence standards do not apply.
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Answer according to  
the situation.

Answer Yes if you  
conducted a thorough  
interview.

Answer No. If the  
information seemed 
inconsistent, you 
would have sent  
the taxpayer away.

Answer yes, we kept 
all the records we  
relied on, and that  
was "None." 
These answers are  
truthful and keep the  
next screen "green."

Answer No, you did  
not ask. 
   
Answer Yes, you asked. 
   
Answer according  
to the situation. If yes,  
Form 8862 must be 
completed.



Answering the Due Diligence Questions for Earned Income Credit, Child 
Tax Credit and American Opportunity Credit (Cont.) 
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Answer NO even if taxpayer 
would win the tiebreaker. 
If answer would be YES,  
change it in Dependents 
Section.

Answer Yes after you have 
explained the rules to the  
taxpayer.

Answer Yes, the answers 
you've chosen are true.

NOTE: Quality Site Requirement 2 – 
Intake/Interview & Quality Review 
Process, states: 
All IRS tax law-certified volunteers are 
required to exercise due diligence. This 
means, as a volunteer, you are required 
to do your part when preparing or 
quality reviewing a tax return to ensure 
the information on the tax return is 
correct and complete. Doing your part 
includes: confirming a taxpayer’s (and 
spouse, if applicable) identity and 
providing top-quality service by helping 
them understand and meet their tax 
responsibilities. 
    
Generally, as an IRS tax law-certified 
volunteer, you can rely in good faith on 
information from a taxpayer without 
requiring documentation as verification. 
However, part of due diligence requires 
asking a taxpayer to clarify information 
that may appear to be inconsistent or 
incomplete. When reviewing information 
for its accuracy, you need to ask 
yourself if the information is unusual or 
questionable.


