
Developing Community Partnerships 



• Number of Returns Prepared
• Albany County
• Schoharie County
• Green County  

• Specific Numbers – Savings / 
EIC /AGI

• Make it visual 

• Scope of Service
• Current Tax Sites

Days / Hours
# of Volunteers
Focus of Growth 

• What is Tax-Aide
Mission – Volunteer Driven
Customers 

• Clients
• Volunteers
• Community
• Sites



• Volunteers
• Funding  
• Resources
• Connections 
• Customers 

• Make the Ask – Be specific 
• Recruit volunteers 

• Be creative & specific
• News Letters & Posters
• Websites & Social Media
• Email blasts – Current Volunteers
• No task too small
• Review Common misconceptions

• Connections
• Who can you introduce me to
• Who should know about this service

• Resources
• Sites (be specific with needs)

• Computers 
• Supplies (printing, Ad Space)

• Funding 

Remember you are asking your community to help you help others!!!!!



Potential Partners 
Local Government Senior Services 

Catholic Charities Council of Churches

Community Action Agencies Cornell Cooperative Extension

Literacy Volunteers YMCA / YWCA

Retired & Senior Volunteer Program United Way 

Colleges & Universities Adult Learning Institutes

Libraries Media

Facebook Coalitions 

Health Care / Insurance *** Credit Unions **

** Not outlined in this presentation



Community Events & 
Resources

County 

Government 

http://www.albanycounty.com/Government/Departments/DepartmentForAging/aging-events.aspx


Albany County 
Department for Aging

http://www.albanycounty.com/Government/Departments/DepartmentForAging.aspx
http://www.albanycounty.com/Government/Departments/DepartmentForAging.aspx


Senior Services of Albany

Monika Boeckmann –Executive Director

Annual Senior Expo – Oct 20th

Senior Newsletter - Generations

http://seniorservicesofalbany.com/
http://seniorservicesofalbany.com/wp-content/uploads/2017/07/Draft-Newsletter-2nd-Edition-2017-REvised.pdf


If you are interested in being an Exhibitor please call 

Elizabeth Hutson at (518) 465-3322 for information or to 

reserve your space, or 

email ehutson@seniorservicesofalbany.com.

mailto:ehutson@seniorservicesofalbany.com


Senior Services of Albany

http://seniorservicesofalbany.com/


Local Government - Albany Co 

• Volunteers
• Customers 
• Funding
• Resources
• Connections

Town of Colonie

Senior Moments -
Newsletter

https://www.colonie.org/departments/seniors/
http://trscolonie.weebly.com/uploads/1/8/5/8/18580596/7_july_-_senior_moments.pdf


• Volunteers
• Customers 
• Funding
• Resources
• Connections

Village of Colonie Seniors

Local Government - Albany Co 

http://www.colonievillage.org/seniors/index.htm


• Volunteers
• Customers 
• Funding
• Resources
• Connections

Town of Bethlehem 
Senior Newsletter

Town of Bethlehem
Local Government - Albany Co 

http://www.townofbethlehem.org/DocumentCenter/View/4042
http://www.townofbethlehem.org/145/Senior-Services


• Volunteers
• Customers 
• Funding
• Resources
• Connections

Town of Guilderland 
Senior News Ltr

Town of Guilderland Senior Services

Local Government –

Albany Co 

https://www.townofguilderland.org/sites/guilderlandny/files/uploads/july_august_2017_newsletter.pdf
https://www.townofguilderland.org/senior-services


• Volunteers
• Customers 
• Funding
• Resources
• Connections

City of Cohoes Volunteer 
Opportunities 

City of Cohoes

Local Government 

- Albany Co 

http://www.cohoes.com/Cit-e-Access/webpage.cfm?TID=34&TPID=6402
http://www.cohoes.com/Cit-e-Access/webpage.cfm?TID=34&TPID=6402
http://www.cohoes.com/Cit-e-Access/webpage.cfm?TID=34&TPID=6401


Cohoes Senior Center

Cohoes Senior Center 
Newsletter

http://www.cohoesseniorcenter.org/zzHTM/STAFF.htm
http://www.cohoesseniorcenter.org/NewLetter/NEWSLETTER2017/July_17.pdf
http://www.cohoesseniorcenter.org/NewLetter/NEWSLETTER2017/July_17.pdf




Retired & Senior 

Volunteer Program

Capital Region RSVP 

Colonie Senior Services 
Ctr

http://capitalregionrsvp.org/
http://www.colonieseniors.org/ColonieSeniorServices/Home.aspx




Cohoes Community Center 
Newsletter

Cohoes Community 
Center

http://www.cohoescommunitycenter.org/FLDPDF/2015/Spotlight April-November 2015.pdf
http://www.cohoescommunitycenter.org/FLDWEB/aboutus.htm


Choose Cohoes

http://choosecohoes.com/


Albany Community Action

http://albanycap.org/


Albany JCC

http://www.albanyjcc.org/index.php


Institute for Lifelong Learning 

http://www.bethlehemschools.org/community/adult-education/


Albany Guardian Society

http://www.albanyguardiansociety.org/contactus.php


Adult Day Services -Albany / Rensselaer / Saratoga / Schenectady Counties

http://www.albanyguardiansociety.org/cms/files/AGS_AdultDayServices 2016_2017_1142013_lr.pdf




518-459-2516

Capital District Senor Issues Forum

https://cdsif.com/


Cornell Co-op Albany Co - Financial Literacy

http://albany.cce.cornell.edu/home-family/financial-literacy


YMCA Active Older Adults

http://cdymca.org/programs/active-older-adults/


Catholic Charities Community Services 

Catholic Charities of the Diocese of Abany - 14 Counties/

http://www.ccrcda.org/get_help


Senior Support Services

http://www.ccrcda.org/agencies_and_programs/Senior-Caregiver-Support-Services_110_9_sb.htm


Catholic Charities Albany, Rensselaer, 
Schenectady - Counties 

http://www.ccrcda.org/agencies_and_programs/Catholic-Charities-Tri-County-Services_109_13_sb.htm




CASH PartnersCASH Chapters - 5 County Area

http://www.unitedwaygcr.org/cash/partners
http://www.unitedwaygcr.org/cash/contact-us


SUNY Empire at Albany

https://www.esc.edu/locations/albany/


Career Center

College of St. Rose 
Accounting Program

Listing of all Colleges & Universities near Albany

Listing of all Community Colleges near Albany

https://www.strose.edu/student-life/career-center/
https://www.strose.edu/accounting/
https://www.strose.edu/accounting/
http://www.collegesimply.com/colleges-near/new-york/albany/
http://www.collegesimply.com/colleges-near/new-york/albany/community-colleges/


Town Listing 
Schoharie County

Schoharie County 
Resource Listing

http://www.schohariecounty-ny.gov/CountyWebSite/townsch/index.jsp
http://www.schohariecounty-ny.gov/CountyWebSite/HSCC/HSCC_Directory.pdf
http://www.schohariecounty-ny.gov/CountyWebSite/HSCC/HSCC_Directory.pdf


Schoharie Office of Aging

Could not find 
Newsltr ???

http://www.schohariecounty-ny.gov/CountyWebSite/OfficefortheAging/ofahome.html


Schoharie County Directory

http://www.schohariecounty-ny.gov/CountyWebSite/HSCC/HSCC_Directory.pdf


Schoharie County Council 
of Senior Citizens

http://schoharieseniors.org/theseniorcouncil.html
http://schoharieseniors.org/theseniorcouncil.html


Catholic Charities Schoharie Co.

http://www.charitiesccdos.org/Schoharie_County.html


Schoharie County Community Action

http://www.sccapinc.org/


Cornell Cooperative Extension

http://cceschoharie-otsego.org/family-consumer-sciences


SUNY Cobleskill Accounting 

http://www.cobleskill.edu/academics/schools/liberal-arts-and-sciences/business-administration-accounting-computer-tech/accounting-aas.asp


Student Success Center

http://www.cobleskill.edu/academics/student-success-center/


SUNY Cobleskill Ctr for Community Engagement

http://www.cobleskill.edu/community/comm_eng/index.asp


Green County Office for Aging & Youth

http://greenegovernment.com/departments/human-services




Washington Irving 
Senior Ctr

http://www.townofcatskillny.gov/Public_Documents/CatskillNY_SenCenter/index


Senior 
Newsletter

http://greenegovernment.com/wp-content/uploads/2013/05/Human_Services_Brochure2.pdf


Community Action Greene County

http://cagcny.org/


Columbia Green Community College 
Accounting

http://www.sunycgcc.edu/academics/degreeprograms/degreepage.cfm?Dgr=Accounting


Columbia Green Career Ctr

http://www.sunycgcc.edu/counseling/CounselingCareerTransfer.cfm


Adult Learning 
Institute

http://www.sunycgcc.edu/communityservices/AdultLearningInstitute.cfm


Cornell Cooperative Extension – Greene County

Community Economic Vitality

http://ccecolumbiagreene.org/community-economic-vitality.html


Do not see VITA as a listed 
program

Greene County 
Catholic Charities 

https://www.catholiccharitiescg.org/content/Columbia_County_Services/Columbia_County_Services


United Way

United Way Columbia 
Greene Counties

https://www.uwcg.org/board-directors-staff
https://www.uwcg.org/board-directors-staff


• Volunteers
• Customers 
• Funding
• Resources
• Connections

Public Library Systems

NYS Public Library System

Albany - Rensselaer

http://www.nysl.nysed.gov/libdev/libs/publibs/1pls.htm
http://www.nysl.nysed.gov/libdev/libs/publibs/3uh.htm


Upper Hudson -Albany –
Capital District Lib Council

http://www.nysl.nysed.gov/libdev/libs/publibs/3uh.htm
http://www.nysl.nysed.gov/libdev/libs/publibs/3uh.htm


Schoharie County Public Libraries

http://www.nysl.nysed.gov/libdev/libs/publibs/mvlsscho.htm


Green County Libraries

http://www.nysl.nysed.gov/libdev/libs/publibs/3mh.htm


Green County Lib.

http://www.nysl.nysed.gov/libdev/libs/publibs/mhlsgree.htm


Community Council of 

Churches

NYS Council of Churches

https://sites.google.com/site/nyscouncilofchurches/home


Capital Area Council of Churches
Area Council on Churches

Episcopal Churches of Diocese of Albany

https://www.capareacc.org/
https://www.albanyepiscopaldiocese.org/churches/index.html


Credit Unions 

Columbia-Green FCU

SEFCU 

https://www.cgfcu.org/
https://www.sefcu.com/




Boomer & Senior Resources

Volunteer 
Programs

Media Contacts - Regional

http://www.eldercareresourcesalbany.com/directory/bsrcapitalregion.html
http://www.eldercareresourcesalbany.com/directory/category/volunteer-programs/


Daily Gazette -Staff ContactDaily Gazette

https://dailygazette.com/staff
https://dailygazette.com/news


Stoplight News

Spotlight on Seniors

Times Union

http://www.spotlightnews.com/about-us/our-team/
http://www.spotlightnews.com/capital-district-senior-spotlight/
http://www.timesunion.com/help/


Media Contacts – Green County

Hudson Valley 360

https://www.hudsonvalley360.com/




Media Contacts -
Schoharie 

The Mountain Eagle

Times Journal Online

http://www.theschoharienews.com/
http://www.timesjournalonline.com/


• Number of Returns Prepared
• Albany County
• Schoharie County
• Green County  

• Specific Numbers – Savings / 
EIC /AGI

• Make it visual 

• Scope of Service
• Current Tax Sites

Days / Hours
# of Volunteers
Focus of Growth 

• What is Tax-Aide
Mission – Volunteer Driven
Customers 

• Clients
• Volunteers
• Community
• Sites



Tax-Aide Talking Points 

• Since 1968 Tax-Aide has helped nearly 50 million low to moderate 
income tax payers 

• Over 35,000 volunteers serve in more than 5,000 tax sites 
nationwide.

• Training provided for all volunteer roles
• All Tax Preparers are IRS-Certified 
• All Tax Returns are quality reviewed
• AARP membership is not required to volunteer or receive service
• You do not have to be a senior or retiree to volunteer or receive 

service 
• There is absolutely no fee or sales pitch



• Volunteers
• Funding  
• Resources
• Connections 
• Customers 

• Make the Ask – Be specific 
• Recruit volunteers 

• Be creative & specific
• News Letters & Posters
• Websites & Social Media
• Email blasts – Current Volunteers
• No task too small
• Review Common misconceptions

• Connections
• Who can you introduce me to
• Who should know about this service

• Resources
• Sites (be specific with needs)

• Computers 
• Supplies (printing, Ad Space)

• Funding 

Remember you are asking your community to help you help others!!!!!



PR Sample 1– 90 Words

Help Those in Need with Tax Preparation

Help your low income neighbors receive free, reliable tax preparation assistance and all the refunds and credits 
available to them.  Volunteers for the AARP Foundation Tax Aide are needed in COUNTY/TOWN to serve as tax 
preparers.  Others opportunities include IT Support, Site Managers, and Communication Coordinators, these 
roles do not require tax preparation experience. Increase your own personal talents while helping your local 
community.  Free training provided with IRS certification, AARP membership not required. 

For more information contact XXXX at XXX-XXX-XXX or EMAIL

Generic Tag Line 

Information about volunteering is available at www.aarpfoundation.org/taxaide and 1-888-687-2277.

http://www.aarpfoundation.org/taxaide


PR Sample 2 – 135 Words

Help Those in Need with Tax Preparation

AARP Tax Aide is looking for volunteers interested in making a difference in COUNTY/TOWN.  Help your low 
income neighbors receive free, reliable tax preparation assistance and all the refunds and credits available to 
them. 

Those with a knack for numbers volunteer to be tax preparers but other opportunities include IT Support, Site 
Managers, and Communication Coordinators.  These important support roles do not require tax preparation 
experience. All Tax-Aide volunteers receive training and continued support for whatever role they assume.  

Last year AARP Tax-Aide assisted XX people file their federal and state tax returns in XXX County. Volunteers 
work in teams at tax sites including libraries, community centers or churches.  Free training provided with IRS 
certification, AARP membership not required. 

For more information contact XXXX at XXX-XXX-XXX or EMAIL



PR Sample 3 – 181 Words

AARP Tax-Aide Recruiting Volunteers for Upcoming Tax Season 

Help your low income neighbors receive free, reliable tax preparation assistance and all the refunds and credits 
available to them.  Volunteers for the AARP Foundation Tax Aide are needed in COUNTY/TOWN. 

Those with a knack for numbers volunteer to be tax preparers but other opportunities include IT Support, Site 
Managers and Communication Coordinators.  These important support roles do not require tax preparation 
experience. All Tax-Aide volunteers receive training and continued support for whatever role they assume.  

“Many taxpayers miss out on valuable credits and deductions they’ve earned because they cannot afford to pay 
for professional tax preparation or they do not understand how to file a return,” said NAME, TITLE.  “Our 
volunteers find the experience very rewarding, filers are very grateful for the assistance.”

Last year AARP Tax-Aide assisted XX people file their federal and state tax returns in XXX County. Volunteers 
work in teams at tax sites including libraries, community centers or churches.  Free training provided with IRS 
certification, AARP membership not required. 

For more information contact XXXX at XXX-XXX-XXX or EMAIL



Developing Community Partnerships 

What works well in one community 

may not work in others.

Revisit prior connections, staff 

turnover.

Tap all your volunteers TC for their 

connections

Be comfortable with giving your 

elevator pitch over and over …

Work to establish relationships, it 

will pay off in time.



TaxSlayerParting 
Meme…….


