TWO IMMERSION INITIATIVE	June 2015


The TWO Immersion initiative changes our approach to training. It is defined as immersing the class in TWO as they simultaneously acquire the necessary knowledge of Tax Law and the skills of navigating TWO software.
The resource material that has been prepared for this initiative should be viewed as EXAMPLES!! The lesson plans, Series I and Series II, should be modified to suit the instructional team’s training plans. The Six-Day TWO Immersion Instructional Schedule should be adjusted as well. 

The initiative changes instruction in the following ways:

1) Complete immersion in TaxWise online - Class instruction is fully integrated into the use of TWO to enhance learning – learn by doing!

2) Appropriate use of PowerPoint slides; Nominal reliance on LECTURE - Use slides for DISCUSSIONS with class; do not use slides to LECTURE

3) Optimal use of Resource Material - Fully integrate into every lesson is the use of Resource Material e.g., Pub. 4012, Pub. 17, Pub. 4491 and 4491-W; QC/QR Tri-Fold; CCH Videos; NTTC slides

4) Use of a Six-Day TWO Immersion INSTRUCTIONAL SCHEDULE that is ‘more user friendly’ to the student. 
a) This schedule splits the content of the major lessons (e.g., Filing Requirements & Filing Status, Exemptions & Dependents, Income, etc.) into two parts thus reducing ‘overload’ of information on the students on the first & second day of training.
b) See separate file titled: Six-Day Training Schedule – TWO Immersion

5) Use of pre & post-class assignments – Self Study
a) Self-study assignments CAN introduce topics that will be taught in the upcoming class to make volunteers comfortable with a topic BEFORE time is spent on it in class.
b) Self-study should reinforce what has already been taught.
c) In planning the Self-study ASSIGNMENT(S) for each day of instruction and each lesson, consideration should be given to the following resources currently available:
i) NTTC PowerPoint Slides; and
ii) CCH Videos & Manuals – TaxWise Home page - Quick References/Training Sessions
d) See Self-Study ASSIGNMENTS Excel document for suggestions per each lesson plan.

7) Effective use of MENTORS
a) Experienced counselors, as mentors, benefit from this experience & can assist the instructor




8) Adherence to ADULT LEARNING PRINCIPLES
a) In particularly: LEARNING BY DOING & making RELEVANT the relationship of TAX LAW & the navigation of TWO

b) When preparing lesson plans, Instructors should consider the following PRINCIPLES OF LESSON PLANNING:
i) What do I want them to learn?
ii) What am I going to do that enhances the learning process for the students?
iii) What am I going to have the students do that ensures learning? 
iv)   How will we (instructors and students) know that the learning objectives have been achieved?

9) Evaluation of instruction
a) Are we, instructors & students, achieving the objectives for each lesson?

Lesson Plans
· [bookmark: _GoBack]A full set of LESSON PLANS has been developed and is available on OneSupport - AARP Portal website. These Lesson Plans (a set of twenty) are to be considered as an EXAMPLE of instruction using TWO Immersion.  They can be easily modified by instructors to meet the training needs of each district.
· Each Lesson is in a standard format with four columns:
· Content. This describes the specific actions and discussion topics of the lesson and consists of the following subsections:
· Review of Session Objectives.  This section contains an overview of the lesson and the key learning points the students should expect. It may also include a review of any lesson pre-read material. The resources (e.g. applicable Pub 4012 section) may also be discussed.
· Basic Instruction.  This section contains specific discussion points and actions required of the students.  Instruction will often be supported by use of selected slide from the NTTC Lesson Slide Sets available on One Support.
· Practice Exercises. This is the hands on part of the lesson which will usually involve opening a new return using a TWO Immersion Training Template and then directing the students to enter data for the exercise. The Instructor will also direct the discussion of the key learning points after the students have entered the data.
· State Return.  This section contains instructions and discussion of key points for preparing the state return associated with this lesson.
· Summarize Lesson.  The Key learning points of the lesson are summarized for the class.
· Evaluation.  This section can be used to include any specific items that Instructors and mentors can use to evaluate the effectiveness of the lesson.  



· Needs. This list the resources needed for lesson such as specific sections of Pub 4012, NTTC Slides, handouts, etc.
· Wingman.  This section describes to actions required by the person supporting the Instructor.  Examples include projecting slides, assigning training templates, creating the practice exercise, etc...  The wingman can make the transitions in the lesson go smoothly.
· Description of Template and Notes. This section contains a basic description of the training template that will be used during the “hands on” portion of the lesson. Additionally, any notes that help the Instructor present the lesson are included.

Training Templates, Tools, and Resources
		
· A set of Training templates (TRNG Templates) will be developed and distributed by the National Technology Committee each tax season for use by each training site. In order to receive these TRNG Templates, a state must subscribe to the National distribution site and the district must subscribe to the state’s distribution site. This network for subscribing to the National site is set up as part of the TaxWise licensing order prepared each year around October.

· Instructional tools are available for use by Instructors in preparing their Lessons:
· NTTC PowerPoint slides – Revised (2015) into Core & Comprehensive
· Videos – CCH Training Sessions of Quick References on Home page;
· NTTC Workbook – Practice Exercises, Quizzes, and short Exercises
· Link&Learn Lessons
· Pub 4491 Text Book (revised hard copy for 2015)
· Forms Generator located on OneSupport
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