AARP Tax-Aide
National Tax Training Committee

Suggested Policy on Use of Link & Learn for
Returning Volunteers

The NTTC committee is making the following recommendation to allow returning counselors to take their tests using Link & Learn:
· As an option, in lieu of turning in a paper test, returning volunteers may use Link & Learn provided they have completed one (1) year as a counselor for AARP Tax- Aide.  Thus, volunteers beginning with their second year as a counselor and/or leadership position will be allowed to use the on-line IRS test in lieu of Pub 6744 paper test.  Note: AARP Tax-Aide believes it is important that a beginning volunteer at a minimum complete the test by hand and turned into his or her instructor.  The new volunteer’s test and supporting forms can be evaluated by the instructor for feedback. We believe the success of new volunteers is enhanced by seeing their work and to help strengthen their understanding and skills through this process and other mentoring activities.  
· All AARP Tax-Aide volunteers must pass the Basic, Intermediate and Advanced parts of the test.  The printed test results for all three levels and a signed copy of the Standards of Conduct Agreement will be turned into the designated instructor in the District where they will be assigned.
· Volunteers are still required to attend the full counselor training classes established in their District for returning volunteers.  Note: AARP Tax-Aide believes it is important that volunteers participate in these classes to be sure they have received instruction on AARP policies, completed workbook problems in a classroom environment, and interacted with other volunteers in their District. This instruction is part of the training and development as effective members of the volunteer team in their District. 
·  A returning counselor who uses Link & Learn (or a paper test) is strongly encouraged to complete the workbook problems [i.e. a minimum of four (4) workbook problems] assigned by the instructor and required in the District for all counselors.   Doing the problems in class or at home is an integral part of the training and development of a counselor.  It provides the counselor knowledge and skills necessary for preparing accurate returns consistent with the high quality standards of the AARP Tax-Aide program. The results are used by the instructor for evaluation and feedback to the counselor. Note: the number, type of problems, (either state or federal) and how they are to be completed, will be determined by the Instructor for their counselor classes in their State or District with concurrence with their State Coordinator.  
Note:   Volunteers may still complete a paper test and have it graded by the instructor.  There is NO requirement to use Link and Learn for certification.  All references to a “paper test” refer to the answer sheet only; TaxWise can be used for all problems requiring computation required for the completion of a Form 1040.
9/9/2009

